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						We are aware that a small number of users are experiencing an issue when trying to log into the LAQM Portal, 
						receiving the error message "access forbidden". Ticking the "Remember me" button typically resolves this issue, 
						but please remember to 'Logout' and uncheck the field upon completion of your session if using public/shared computers. 
						Should you continue to experience difficulties logging in, please contact the LAQM Portal support team for further advice 
						(Email: admin.laqmportal@bureauveritas.com, Tel: 0800 0327953). 
						Apologies for any inconvenience caused.
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